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What is Haltegriff?

The word means a support strap, used to hold on for passengers on their journey with busses or trams. In
this way, Haltegriff means a support, something to hold on, for youngsters on their way to adult life.
Haltegriff is an institution, which offers living and work training for young people with NEET-status (Not in
Education, Employment or Training) aged 16 to 21, who for various reasons can’t live at home. “Haltegriff”
aims at encouraging the young people regarding a long-term professional and personal independence.
There are two teams working in Haltegriff. Work coaching team (Arbeitstraining) consists of 5 people.
Work coaching team is responsible for internships and apprenticeships (job placements combined with
education). They also organize various workshops to help youngsters prepare for their job. For example,
there is a wood workshop, where teenagers train their craft skills. Also, different trainers help to develop
soft (communication, reflection, etc.) or hard (IT, mathematics, etc) skills.

Haltegriff can accommodate and support up to 16 young people. There is a living facility
(Jugendwohngemeinschaft), where 12 teenagers are living. The team of living facility consists of 7
persons. The house is always under supervision of a caretaker. For four young people we offer the
possibility to live in single flats in Kapfenberg and provide mobile assistance.

Teams are multiprofessional: they consist of pedagogues, social workers, psychologists. The variety of
education and experience that people bring help to develop the best service for the youngsters.
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Young people from Haltegriff

Haltegriff accommodates young people, who experience various problems at home. For example, when
parents are not able to take care of them, when they have difficulties at school, when they cannot find any
suitable education. Some of young people have social difficulties and are at risk of social exclusion. The
aim of Haltegriff is to help them finding a way to live on their own in strengthening their social and
professional skills, as well as helping to resist to certain risks (e.g. alcohol, drugs, violence).

How Haltegriff helps

The team takes care of youngsters from day to day. The team of the living facility ensures, that the
teenagers fulfil their responsibilities. They keep in contact with their families, social workers, other helpers
in order to keep youngsters on the track and prevent any problems. The team of work coaching are
monitoring, how youngsters are doing at their workplace or at their education and offers their support
when needed. Group activities such as hiking, climbing and outdoor days, but also individual support and
crisis intervention help to provide young people with personal and social skills. Additionally, a broad range
of psychotherapeutic support is offered for the youngsters.

Why volunteer in Haltegriff?

The teenagers are not able to take a lot of possibilities to learn, to travel, to experience Europe. Volunteers
are helping to bring this experience to them. We would like the volunteer to bring his/her cultural
background, to introduce his/her home country, his/her interests. This may enrich the lives of the
teenagers and help them develop opener perspective on life.

Moreover, the volunteer can learn a lot from both teams: He/she can gain knowledge about youth
behaviour, education systems, group dynamic process, social work and psychological support practices.
Therefore, this position fits the people who are in interested in education, social work, psychology,
criminology, prevention work and related areas.

As the target group are youngsters, we are looking for a volunteer from 21 years old. At least basic
knowledge of German is needed, so that a volunteer can communicate with teenagers and fully participate
in team meetings.

Tasks
The volunteer will support the training team in different tasks.

Work training:
e Preparation of training sessions and participation in training sessions, assistance for trainers.

e Visits of companies who offer internships for youngsters (getting to know the Austrian labour
market).

Participation in meetings with teachers and schools (getting to know the Austrian school system).
Participation in the regular team meetings.

Participation in meetings with social workers (getting to know Austrian social system)

Planning of leisure time activities and implementation.
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Living facility:
e Assist team in social skills training (observe the behaviour of youngsters, give feedback, fill
reports and motivational system).
e Assist youngsters in their daily tasks (motivate and help them to cook, to make their duties, etc.).
e Participate in outdoor activities and excursions (e.g. hiking, skiing, outdoor education).

The volunteer has the possibility to bring in his/her own ideas. The team of Haltegriff is very open minded
for new ideas. According to the interest of the volunteer, he/she can develop workshops for the
youngsters, conduct sport sessions, organize sessions, etc. The volunteer will be supported by the task
related mentor to realize his/her own project ideas

Working and living conditions

The volunteer will be supported by a task related mentor. This mentor will help the volunteer both
concerning all task related issues during the project duration and to get part in the daily life of the
organisation. Regular meetings between the volunteer and the mentor are provided.

Total working hours of the volunteer per week; 35, two consecutive days off per week, mainly Saturday
and Sunday. The volunteer will have 2 days holiday per month for the duration of the project which the
volunteer can take at a stretch as agreed upon with the host organisation. The volunteer will accompany
the team and the youngsters to excursions, the working hours during these days can be extended.

The volunteer will live in Graz and commute to Kapfenberg. The host organisation will provide a ticket for
public transport in the region. If requested the volunteer can have a bike as well. The volunteer will either
have breakfast and lunch in the canteen or get a daily rate @ 10,00 €. The money for self-supply will be
given according to the schedule of activities.

The pocket money is 210 €/Month. The language course will be provided by the hosting organisation.
Trainings (On arrival and Mid Term) will be offered by National agency

Volunteer's experience

.l discovered that the social work here is very complex
and different from my country’s practices. There are
many positive sides of the place, the housing in the
youth home is extremely good and there are seven
colleagues taking care of twelve teenagers. Here they |
learn how to live on their own, take care of themselves,
do the laundry, prepare meals and so on. My duties here
were mainly supporting my colleagues with the
everyday life in the youth home, like checking on the
teenagers if they cleaned their room (and trying to |
motivate them if they didn't) or helping them with
cooking, playing some games like darts or uno, or
simply listening to them when they felt like sharing.
Meantime at the training centre | participated in the
activities and sometimes came up with my own ideas. |
participated in many outdoor activities, like skiing,
hiking or camping. These trips were amazing because
you can see a very different side of the teenagers.”

Lead Organisation: LOGO jugendmanagement gmbh, Graz, Austria
Website: www.logo.at/esc
Contact: esc@logo.at



